
Pacific Industrial Company is committed to fully meeting its contractual obligations 
for the quality and reliability of its products in the fabrication and installation of 
structural steelwork, piping, plant and equipment.

The company believes that success is achieved by:
 Training and motivation.
 Adherence to documented processes.
 Investigation of system and product deficiencies.
 Implementation of effective corrective action.
 Continuous improvement.
 Assessment of Customer Satisfaction.
 Establishment and ongoing measurement of performance standards.

The company is committed to following documented processes that comply to the 
requirements of AS/NZS ISO 9001-2016 (ISO 9001:2015)

Senior management are fully committed to the successful implementation and 
maintenance of the Management System.

It is the responsibility of all employees to actively participate in all related activities.

The Company shall provide all resources necessary to achieve the above objectives.

Dated this 2nd day of April 2019.

Marco Mosole
Managing Director
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